GALAXY

BRAIN AND THERAPY CENTER

MR. DARCY’S GUIDE TO

SERVICE ANIMALS &
EMOTIONAL SUPPORT ANIMALS

AT GALAXY!

FURRY FRIENDS WE WELCOME INTO OUR CLINIC
Emotional Support Animal (ESA):

an animal that provides comfort or
support that alleviates symptoms of a
person’s psychological disability -
ESAs do not have the same legal
protections that service animals have

Service Animal:

a dog or miniature horse that is
individually trained to do work or
perform tasks for individuals with

disabilities, service animals are relevant
to Title |, I, and Il of the ADA.

RIGHTS AND ACCESS RESPONSIBILITIES AND RESTRICTIONS

Galaxy welcomes emotional support animals, Clients are responsible for their animal’s care
especially when integral to the therapeutic during their visits (feeding, grooming, walking,
process etc.)

ESAs may not be permitted in certain areas For the health and safety of all Galaxy staff and

due to patient safety concerns and infection customers, house pets (domestic animals kept
control standards for companionship), are not permitted within

Service animals are permitted into all areas of Galaxy during operational hours.
Galaxy where clients are allowed The client is solely responsible for any damages,
Staff cannot: property losses, or injuries associated with their
o Ask about the nature or extent of a service animal or ESA
person’s disability Disruptive behavior affecting other clients’
o Request any documentation that an therapeutic experiences will also be taken into
animal is registered, licensed, or certified consideration when allowing ESAs into the
as a service animal. building

o Request the animal to demonstrate a task. ESAs do not have the same access to public
places that service animals do

AN ANIMAL MAY BE ASKED TO LEAVE IF: PLEASE LET US KNOW!

They are not under the control of the client/visitor

They are not housebroken

They exhibit aggressive behavior (e.g. snarling, biting, scratching, teeth-baring) . o .
They are excessively noisy community visit, please notify
They are determined to be infectious or ill by the Clinical Director our intake staff prior to your
They otherwise pose a direct risk to the health or safety of people or other appointment so we can be
service animals prepared to help you!

If you plan to have your animal
present during a clinic or

QUESTIONS OR CONCERNS? @?g Please contact Courtney Wang (Clinical Director) - 734-627-8001 - cwang@galaxybraincenter.com



